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CONGRATULATIONS ON BECOMING 
A PACIFIC MARITIME TRAINING 
SERVICES TRAINEE!

It is my pleasure to welcome you to 
TAFE Queensland, one of the most 
experienced and trusted Technical and 
Vocational Education and Training (TVET) 
providers in Australia.

As a Pacific Maritime Training Services 
(PMTS) trainee at TAFE Queensland, 
you will have access to our experienced, 
dedicated and highly skilled teachers, 
and will undertake training in our state-
of-the-art purpose built facilities at 
both our Cairns and Great Barrier Reef 
International Marine College (GBRIMC) 
campuses.  

You will have access to an extensive 
range of modern training resources 
including full mission bridge simulator, 
tug-optimised bridge, desktop 
simulators, Multi-purpose Emergency 
Response Training Simulator (MERTS), 
engineering workshops, the immersion 
pool and our training vessels. 

To compliment your practical training, 
you will also be exposed to innovative 
online training delivery via our Connect 
platform. 

Our dedicated PMTS team including 
our experienced PMTS Pastoral Care 
Services Team are here to assist in 
your transition to training and life in far 
north Queensland. Their focus will be 
ensuring you undertake and complete 
all elements of your training while also 
adapting and immersing you into local 
culture to ensure you have a rewarding 
and enjoyable time while you are here 
with us.

Tim Campbell 

General Manager  

TAFE Queensland north region

WELCOME
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IMPORTANT 
INFORMATION AND 
EMERGENCY CONTACTS
Before we go any further, here is a handy list of important addresses and phone 
numbers that you might need during your stay here in Queensland.

Emergency Services: Dial 000 for Police, 
Fire or Ambulance.

Policelink: 131 444 for non-emergency/ 
life threatening assistance.

HELPFUL INFORMATIONGENERAL EMERGENCY

The PMTS Pastoral Care Services 
Team supports all trainees while 
studying at TAFE Queensland including 
travel coordination, living in Australia, 
accommodation, transport, banking, 
cultural adjustment, multicultural 
services, community support, medical, 
and counselling.

PMTS Pastoral Care Services Team: 
+61 479 185 567

HELPFUL INFORMATION24 HOUR TRAINEE SUPPORT

GETTING STARTED
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Cairns is one of Australia’s most remote 
and beautiful cities and is the gateway to 
the stunning World Heritage-listed Great 
Barrier Reef and Daintree Rainforest.

Highlights of life in Cairns: 

 § safe and welcoming environment
 § culturally diverse society
 § English speaking environment
 § relaxed lifestyle
 § sport and recreation

WELCOME  
TO CAIRNS

GETTING STARTED

Cairns has a tropical climate with two 
distinct seasons - a dry season from 
April to October and a wet season 
from November to March with tropical 
monsoons that may include cyclones*.

Temperatures range between 17°C to 
26°C in the dry season and 20°C to 
29°C in the wet season. 

*Cyclones may occur during the wet 
season. The PMTS Pastoral Care 
Support Team and your accommodation 
provider are well prepared should a 
cyclone develop, and will provide advice 
and guidance if required.

CLIMATE

CAIRNS OFFERS PMTS TRAINEES THE OPPORTUNITY TO STUDY AND LIVE 
IN A RELAXED, UNIQUE AND VIBRANT COMMUNITY.
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ABOUT TAFE QUEENSLAND
TAFE Queensland is Queensland’s largest and most experienced training provider. We 
deliver practical, industry-relevant training across a range of industries from entry level 
certificates to bachelor degrees, at more than 50 locations in Queensland.

CAIRNS FEATURES TWO TAFE QUEENSLAND CAMPUSES:

 §  Cairns campus

 § Great Barrier Reef International Marine College

CAIRNS CAMPUS
The Cairns campus is located in Manunda, approximately 10 minutes drive from the 
city centre. The campus features student-run training facilities including a hair and 
beauty salon, restaurant, cafe and coffee shop, as well as a range of support services 
for student and trainees. The campus offers a wide range of study areas including:

GETTING STARTED

 § Accounting 
 § Aged Care 
 § Automotive 
 § Beauty and Hairdressing 
 § Building and Construction 
 § Business 
 § Child Care 

 § Civil Construction 
 § Community Services 
 § Cookery 
 § Electrotechnology 
 § Engineering 
 § English Language Studies 
 § Health 

 § Horticulture
 § Information Technology
 § Music
 § Nursing
 § Sport and Fitness
 § Tourism and Hospitality
 § Visual Arts
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GREAT BARRIER REEF 
INTERNATIONAL MARINE 
COLLEGE
The Great Barrier Reef International 
Marine College (GBRIMC) is located in 
Portsmith, approximately 10 minutes 
drive south from the Cairns city centre. 

The campus features an extensive range 
of modern training resources including 
full mission bridge simulator, tug-
optimised bridge, desktop simulators, 
Multi-purpose Emergency Response 
Training Simulator (MERTS), engineering 
workshops, the immersion pool and our 
training vessels. 

The GBRIMC campus delivers a 
range of industry-recognised maritime 
courses and a comprehensive range of 
qualifications from certificate I through to 
certificate IV, as well as skill sets in safety, 
marine radio, and firefighting.

As a PMTS trainee you may undertake 
training at one or both of the Cairns 
based TAFE Queensland campuses.

GETTING STARTED
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GETTING STARTED

The Australian Government is gifting 
21 Guardian Patrol Boats (GPBs) to 12 
Pacific Island Countries and Timor-Leste. 
The GPBs are replacing the existing 
Pacific Patrol Boats (PPB) that have 
been in-service since 1987. The gifting of 
the GPBs is part of the Pacific Maritime 
Security Program and is a key part of the 
Australian Defence Cooperation Program 
(DCP), aimed to bolster the maritime 
security of Pacific Island nations, helping 
to protect their maritime environment, 
resources and sovereignty.

TAFE Queensland was awarded the 
training contract for the PMTS program 
in 2021. The program will provide 
all maritime, technical, seamanship, 
communications and management 
training courses in support of the  
GPB program. 

TAFE Queensland will also provide 
pastoral care services for all PMTS 
trainees whilst undertaking training.

Courses that are delivered within this 
program includes:

 § Base Technical Officers
 § Bridge Watchkeeping Officer 

Refresher
 § Communications
 § Commanding Officer 
 § Executive Officer
 § Junior Officer
 § Navigation Officer
 § Patrol Boat Recruit
 § Seaman level 1
 § Electronics - level 1 and 2
 § Mechanical and Propulsion - level 1 

and 2

PACIFIC MARITIME 
TRAINING SERVICES (PMTS)

After you arrive in Cairns, a group induction 
session will be held at one of our campuses.

At the induction you will be given essential 
information regarding:

 § campus locations, including a tour of all facilities 
 § trainee support services
 § pastoral care support including medical, 

banking and leisure activities

You will also receive information about your 
PMTS training course including timetabling and 
assessment.

TRAINEE INDUCTION
1
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Each trainee will be accommodated in a 
well-lit, secure, climate-controlled single 
room with a bed, small fridge, desk, flat 
screen TV, closet and a private bathroom 
with toilet, shower and basin. 

Adjacent rooms will be assigned where 
possible so that all PMTS trainee rooms 
are in close proximity to each other. 

ROOM SERVICING

A linen and towel change will be 
conducted by the accommodation 
provider weekly. Trainees may contact 
reception between room services to 
request additional items if required.

FACILITIES

Laundry, bar, restaurant, gardens and 
swimming pools. 

PMTS trainees will have a dedicated 
indoor facility for social use.

Your class timetable will let you know 
when and where your classes will be 
held. You will receive your timetable 
during your induction session.

We endeavour to keep timetable 
changes to a minimum, but note at 
times changes may need to be made 
to your timetable. 

We recommend you check your 
timetable regularly for any updates or 
changes to class requirements.

TRAINEE TIMETABLE
2

At induction you will find out how to get 
your trainee ID card. 

Your ID card allows you to borrow books 
from the library, gain access to certain 
facilities and to sit exams. 

It also gives you discounts on transport, 
movie tickets, dining and other 
entertainment.

TRAINEE ID CARD 
3

ACCOMMODATION
4

GETTING STARTED

While in Cairns, trainees will have the 
opportunity to participate in many leisure 
activities. 

These activities are coordinated by the PMTS 
Pastoral Care Service team. 

Activities may include:

 § visits to local markets
 § cinema movie tickets
 § day trips (e.g Skyrail + Kuranda Scenic 

Railway) 
 § local sightseeing
 § participating in community events (e.g. 

Cairns Multi-Cultural Day)
 § attending local sporting events

As part of your stay you will be provided with 
daily catering including breakfast, morning 
tea, lunch, afternoon tea, dinner, coffee and 
tea-making facilities. On the days that you 
will be scheduled to attend training you will 
receive a prepackaged lunch and snack box.

SOCIALISING AND 
WEEKEND ACTIVITIES

CATERING

5

6
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PUBLIC TRANSPORT OPTIONS

To make an international call: from Australia dial the international access code (0011) 
+ the country code + the area code (if required) + the phone number. 

To make a domestic call: for domestic telephone calls (within Australia), you will need 
to dial an area code e.g. calling from Queensland to NSW then you will need to dial 02 
+ the phone number. To make mobile phone calls no area codes are required.

The area codes for the States and Territories are as follows: (02) New South Wales 
and Australian Capital Territory, (03) Tasmania and Victoria, (07) Queensland,  
(08) South Australia, Western Australia and Northern Territory.

MAKING PHONE CALLS
8

The PMTS Pastoral Care Services Team will provide a daily shuttle service to 
and from your accommodation and the timetabled training location. There will 
be scheduled outings for trainees to undertake weekly shopping and banking 
activities. Where required, individual transport will be arranged for medical and dental 
appointments. There are a variety of transport options available to PMTS trainees.

BUS

Sunbus is the trusted transport partner 
of TransLink, which operates bus routes 
across the Cairns region. Example: From 
your accommodation to the city the route 
is 130 YELLOW or 123 PINK and costs 
approximately A$5 one way or A$10 
return. 

For more information visit:  
translink.com.au/cairns or call 13 12 30. 

TAXI

Cairns Taxis offer a car vehicle booking 
service for the Cairns region. Bookings 
- via the Cairns Taxi App or call 4048 
8333. For more information:  
cairnstaxis.com.au

RIDESHARE

1300 Ride Share:

 § locally owned and operated  
transport service

 § bookings - call 1300 743 374
 § for more information visit 

1300rideshare.com.au

Uber:

 § locally operated transport service 
 § bookings - via the Uber App 
 § for more information visit:  

uber.com/au/en

TRANSPORT
7

GETTING STARTED
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TRAINEE SUPPORT 
SERVICES

TRAINEE SUPPORT SERVICES

The PMTS Pastoral Care Services Team 
aids and support all PMTS trainees while 
studying at TAFE Queensland.  The team 
will assist you with:

 § arranging return flights from your 
nation to TAFE Queensland

 § accommodation, transport and 
banking

 § cultural adjustment and homesickness

 § community support and multicultural 
services

 § seeking medical assistance

 § counselling

 § scheduled leisure activities

You can contact the PMTS Pastoral Care 
Services Team on +61 479 185 567.

PMTS PASTORAL CARE SERVICES TEAM
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Feeling overwhelmed, stuck, or not sure where to start? Whether you’re struggling with 
writing, maths or referencing, you can get 24/7 online support from Studiosity. Their 
subject specialists are available to give immediate, one-on-one help 365 days a year.

Studiosity also provides a writing feedback service with a maximum turnaround time 
of 72 hours. You can upload a draft of your written assessment to receive detailed 
feedback on your work.

ACCESS STUDIOSITY

To access Studiosity for free as a TAFE Queensland PMTS Trainee, you must be logged 
in to Connect. Under the ‘Student Links’ widget you will see ‘Studiosity — After Hours 
Assessment Help’.

STUDIOSITY

ACCESSABILITY SUPPORT

LEARNING SUPPORT
We are committed to ensuring the success and progress of every trainee, from 
enrolment through to graduation.

You can access learning support services for help with:

 § assignments and referencing

 § study skills and exam preparation

 § English and maths

 § time management and organisation skills.

You can access learning support in a variety of ways, from Student Hubs, libraries, to 
online services and on-campus staff.

At TAFE Queensland we are committed 
to making everyone’s experience 
enjoyable and worthwhile. 

If you have a recognised disability and 
need help, we can provide practical 
assistance, support, and advice.

Our AccessAbility Support team will work 
with you to develop an individual support 
plan. This may include:

 § communicating with teachers on your 
behalf when required

 § providing sign language interpreters, 
readers, scribes, coaches and 
mentors

 § recommendations on assistive 
technology

 § coordinating alternative assessment 
arrangements

 § creating and maintaining a Personal 
Emergency Response Plan (PERP)

TRAINEE SUPPORT SERVICES
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AT TAFE QUEENSLAND WE ARE COMMITTED TO PROVIDING 
THE HIGHEST QUALITY OF SERVICE TO OUR TRAINEES. 
IN ACCORDANCE WITH THIS, TRAINEE RULES AND 
POLICIES PROVIDE INFORMATION ON YOUR RIGHTS AND 
RESPONSIBILITIES – WHETHER YOU’RE ON OR OFF CAMPUS.

TRAINEE RULES AND 
RESPONSIBILITIES

TRAINEE RULES AND RESPONSIBILITIES
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TRAINEE RULES AND RESPONSIBILITIES

WHAT YOU CAN EXPECT
As a TAFE Queensland PMTS trainee, 
you can expect to:

 § be provided with accurate information 
about the program and the 
requirements of your enrolment

 § be treated with courtesy, respect and 
fairness regardless of age, gender, 
ethnicity, religion, sexuality or disability

 § experience a safe learning 
environment where hazards are 
identified and controlled as is 
reasonably practicable

 § be provided with the resources to 
complete your education and training

 § have personal information treated 
confidentially, protected against 
unauthorised access and provided to 
third parties only when permitted or 
required by law

 § be assessed fairly and judged on 
the criteria outlined in the program 
information

 § be provided timely and constructive 
feedback about the outcome of the 
assessment and progress of study

 § have complaints and appeals 
considered promptly

RULES AND POLICIES
The rules and policies covers a range of areas:

 § personal conduct and behaviour including equity and diversity, use of facilities 
and resources and health and safety

 § assessment, progression and misconduct including articulation, extensions 
and appeals

 § results and awards including grades

 § complaints and feedbacks
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TRAINEE RULES AND RESPONSIBILITIES

As a TAFE Queensland PMTS trainee you have the responsibility to:

 § provide all documents/undertake actions required at time of enrolment

 § treat others with courtesy, respect and fairness

 § respect the safety, well-being and property of others

 § refrain from behaviour that may be perceived as unsafe, intimidating, discriminating, 
harassing, bullying or disruptive to others

 § respect TAFE Queensland resources and facilities

 § use computing and electronic resources appropriately

 § participate actively and positively in learning and assessment activities

 § make every effort to meet assessment requirements and submit work on time

 § meet requirements for academic progression and completion of your course

 § disclose relevant information to enable TAFE Queensland to assist you to 
undertake study

 § proactively seek assistance from PMTS Pastoral Care Support Team when needed

Any breach of the TAFE Queensland Trainee Rules and Policies will be subject to a 
TAFE Queensland disciplinary process. A breach may also be considered unlawful 
under the Queensland and Australian law and could result in further action  
being taken.
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Prior to training commencing, a copy of the Code of Conduct will be given to all 
trainees. This Code of Conduct will outline expectations both in the context of the 
classroom behaviour and appropriate conduct outside study hours. All PMTS trainees 
are required to read the Code of Conduct carefully and confirm their understanding. 

We regard our trainees as adults, capable of reasonable and responsible behaviour.  
We respect your right to be treated fairly and to learn in an environment free of 
discrimination, harassment and violence. Accordingly, you are required to adhere to 
Australian public laws and PMTS policies and directions.

Our Code of Conduct applies to all trainees and any breach is taken seriously.  
Disciplinary action might include warnings, trainee behaviour contracts, training 
suspension, or having your enrolment terminated. If terminated, you may be returned 
to your country immediately.

CODE OF CONDUCT

TRAINEE RULES AND RESPONSIBILITIES
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MENTAL HEALTH  
AND WELLBEING

MENTAL HEALTH AND WELLBEING

These days, we know that looking after our mental health is just as important 
as maintaining our physical health. Being in a strong mental health space will 
benefit your study experience. 

Building your resilience and having strategies to cope with life changes will 
not only assist you in your studies, but will be beneficial in your future  
work environment.
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Free counselling services are available at TAFE Queensland Cairns campus. Whether 
you want to debrief, gain strategies on how to manage a situation, or just need 
someone to talk to, our experienced and professional counsellors are here for you.

The counsellors are also available to advocate on your behalf, especially if you’re 
experiencing difficulties with your studies.

LIFELINE: 13 11 14, 24/7 crisis support line

QUEENSLAND SEXUAL  
ASSAULT HELPLINE: 1800 010 120  
7.30am – 11.30pm, 7 Days

HEADSPACE: 1800 650 890  
headspace.org.au  
headspace.org.au/eheadspace

REACH OUT:  
ReachOut.com

HEAD TO HEALTH:  
HeadtoHealth.gov.au

COUNSELLING

OTHER USEFUL SERVICES INCLUDE

If you’re worried you may harm yourself or someone else, or 
need emergency help for someone else in this situation,  
call 000.

EMERGENCY SUPPORT

MENTAL HEALTH AND WELLBEING
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DIGITAL ACCESS
As a PMTS trainee, you will be able to access our computer network and a range of 
digital services including Wi-Fi, Connect, Studiosity, and more.

To access these services you first need to create a password by following these steps:

1. To create a password, Access Password Manager: passwordreset.tafeqld.edu.au

2. Enter your TAFE Queensland student ID number 

3. Follow the prompts

Your password will remain valid for 60 days. Automatic reminders will prompt you to 
change your password as required.

DIGITAL ACCESS
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Free Wi-Fi is available for trainees at most TAFE Queensland campuses. 

You can use the Wi-Fi to access your course materials, online services and more. By 
using Wi-Fi you are agreeing to the TAFE Queensland rules and policies. 

TAFE Queensland’s online learning system, Connect, offers a 
range of exciting features that will take your learning to new 
heights. Connect offers access for mobile devices, the ability to 
communicate with teachers and classmates and excellent user 
support; allowing the flexibility to access anywhere, anytime.

TECHNICAL SUPPORT
For further information and assistance accessing TAFE 
Queensland’s digital services, please visit:  
tafeqld.edu.au/technical-support

To login to TAFE Queensland WiFi (TAFE_OPEN), you will need your student number 
and password. For example:  

USERNAME: studentnumber@student.tafe (e.g. 123456789@student.tafe)
PASSWORD: your network password

CONNECTING TO WI-FI

CONNECT

LOGGING IN TO WIFI

DIGITAL ACCESS

TRAINEE HANDBOOK   |  21

http://tafeqld.edu.au/technical-support


The portal is your one-stop-shop for easy 
access to the information you need about your 
study with TAFE Queensland.

You can access the portal via mobile and 
desktop to:

 § view your current study plan and results

 § update your address and contact details

 § access live chat for support

TAFE QUEENSLAND 
TRAINEE PORTAL

APPROPRIATE USE OF THE 
INTERNET
Trainees are expected to use the Internet 
responsibly and productively. Internet access 
is limited to course-related activities only and 
personal use is not permitted.

Course-related activity includes research and 
educational tasks that may assist in study.

Emails sent via the TAFE Queensland email 
system should not contain content that is 
deemed to be offensive. This includes, though is 
not restricted to, the use of vulgar or harassing 
language/images.

All sites and downloads may be monitored and/
or blocked by TAFE Queensland if they are 
deemed to be harmful and/or not productive  
to education.

Unacceptable use of the internet by trainees 
includes, but is not limited to:

 § sending or posting discriminatory, harassing, or threatening messages or images on 
the Internet or via TAFE Queensland email service

 § using computers to perpetrate any form of fraud, and/or software, film or  
music piracy

 § stealing, using, or disclosing someone else’s password without authorisation

DIGITAL ACCESS
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UPDATING YOUR PERSONAL INFORMATION
It is important that you keep TAFE Queensland up-to-date with any changes to 
your contact details, including those of your emergency contacts. If your details are 
incorrect you may miss out on important information such as: timetable updates, 
results and certificates, trainee surveys and graduation invitations.

If you change your address, update your email address or get a new phone number, 
remember to update your details with your PMTS Pastoral Care Services Team.

DIGITAL ACCESS

 § downloading, copying or pirating software and electronic files that are copyrighted 
or without authorisation

 § sharing confidential material, trade secrets, or proprietary information outside of  
TAFE Queensland

 § hacking into unauthorised websites

 § sending or posting information that is defamatory to the company, its products/
services, colleagues and/or customers

 § introducing malicious software onto the company network and/or jeopardising the 
security of the organisation’s electronic communications systems

 § sending or posting chain letters, solicitations, or advertisements not related to 
business purposes or activities

 § passing off personal views as representing those of TAFE Queensland
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SAFETY AND SECURITY

SAFETY AND SECURITY

SAFETY ON CAMPUS
As a trainee, there are steps you can take to help ensure the safety of 
yourself and others:

 § take precautions of your personal belongings and don’t leave them 
unattended or bring valuable items onto campus

 § be mindful of your sitting position as poor posture can lead to physical 
and mental fatigue and possible injury

 § be careful when lifting or moving heavy objects and remember to use 
your knees rather than your back to lift the weight

 § obey safety signage and wear appropriate personal protective  
equipment (PPE)
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SAFETY AND SECURITY

TAFE QUEENSLAND IS COVID SAFE
TAFE Queensland has implemented a 
range of proactive measures to limit the 
impact of COVID-19 and to support our 
trainees to continue their study.

As a trainee it is important that you play 
your part in helping slow the spread and 
keep our campus COVID safe.

What you can do to help:

 § don’t come to campus if you are 
unwell. Call the Pastoral Care 
Services Team for assistance

 § if you have symptoms, your PMTS 
Pastoral Care Services Team will 

arrange a test and direct you to 
self-isolate in your room until further 
advice is provided

 § practise good hand hygiene—wash 
or sanitise your hands before and 
between classes

 § keep a distance of 1.5 metres from 
staff and other trainees (where 
practicable)

 § clean equipment with disinfectant 
after use

 § only use property, plant or equipment for its intended purpose

 § follow direction given by TAFE Queensland staff

 § report all injuries, incidents, hazards or near misses to your teachers and a PMTS 
Pastoral Care Services Team member.

You are entitled to respectfully challenge direction or decisions of TAFE Queensland 
staff if you think they are unlawful, unreasonable, or could endanger a person’s health 
and safety.
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The safety and personal wellbeing of our 
staff and students is paramount above  
all else. 

TAFE QUEENSLAND 

All campus locations operate under strict 
emergency and security guidelines where 
procedures and practices are put in 
place to deal with an array of emergent 
and security scenarios that may occur. 
These may take place by way of audible 
warnings broadcast over P/A systems or 
by direct instruction from fire wardens and 
emergency personnel. 

OFF CAMPUS ACTIVITIES

When you are attending an off-campus 
activity, please ensure you follow the 

guidance and instruction of your PMTS 
Pastoral Care Services Team in the event 
of an emergency to ensure the personal 
safety of yourself and others.

ACCOMMODATION PROVIDER

During your stay at the approved 
accommodation provider premises you will 
be required to follow all directions given 
by wardens, fire officers or emergency 
personal as per the emergency evacuation 
plan that they have in place. Please ensure 
you familiarise yourself with the evacuation 
plan provided in your room upon check-in.

EMERGENCY SITUATIONS

SAFETY AND SECURITY
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Cyber bullying is the intentional use of technology to hurt, threaten, harass or humiliate 
a person and cause fear and distress. TAFE Queensland has zero tolerance for cyber 
bullying and is committed to ensuring our learning environment is safe, respectful 
and inclusive. We are committed to addressing and resolving all incidents of trainee 
misconduct and encourage trainees to speak up if they are bullied online.

If you experience cyber bullying during your studies, please contact your PMTS Pastoral 
Care Services Team who can provide you with additional information and support.

CYBER BULLYING

YOUR SAFETY WHILE LIVING IN CAIRNS, AUSTRALIA
Cairns is generally a safe city with low 
crime rates, however you should still use 
common sense to ensure your safety and 
the safety of your personal possessions. 

Here are some safety tips to keep in mind:

 § at night, stay in well-lit areas and avoid 
walking alone

 § lock your room and don’t leave your 
valuables unattended 

 § be aware of your surroundings, 
especially when using headphones or 
talking on your phone

 § change your computer passwords 
regularly and don’t share them with 
anyone 

 § don’t post personal details on your 
social media accounts 

 § if shopping online, use a secure 
payment method such as PayPal 

 § carry a mobile phone so you can make 
a call in the event of an emergency 

 § never hitchhike or pick up a hitchhiker 

 § never drink and drive 

 § avoid drinking to excess and look out 
for your friends 

 § don’t leave your drink unattended or 
accept a drink from a stranger

PoliceLink 131 444 for general non-urgent enquiries

SAFETY AND SECURITY
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BEACH SAFETY
Australians love the beach and you will 
too. However it can be a dangerous place 
if you’re not a strong swimmer or are 
unfamiliar with the conditions at the beach. 
These simple tips will ensure you stay safe 
at the beach.

REMEMBER THE F-L-A-G-S 
Find the flags and swim between 
them – the red and yellow flags 
mark the safest place to swim at 
the beach.

Look at the safety signs – they 
help you identify potential dangers 
and daily conditions at the beach.

Ask a surf lifesaver for some 
good advice – surf conditions can 
change quickly so talk to a surf 
lifesaver or lifeguard before entering 
the water.

Get a friend to swim with you 
– so you can look out for each 
other’s safety and get help if 
needed. Children should always be 
supervised by an adult.

Stick your hand up for help – if you 
get into trouble in the water, stay 
calm and raise your arm to signal 
for help. Float with a current or rip - 
don’t try and swim against it.

And remember to never: 

 § swim at unpatrolled beaches
 § swim at night
 § swim under the influence of alcohol
 § run and dive into the water
 § swim directly after a meal

SUN PROTECTION
The sun in Queensland is very strong and 
you may find that your skin burns easily if 
you spend a lot of time outdoors. 

Australia has the highest rate of skin 
cancer in the world. Skin cancer and skin 
damage are caused by being exposed 
to the sun’s harmful ultraviolet radiation 
(UVR). To avoid getting burnt and risk 
developing skin cancer you can protect 
your skin from the sun by:

 § minimising your time in the sun 
between 10am and 3pm

 § seeking shade where possible

 §  wearing suitable clothing that provides 
good sun protection including a hat 
and UV protective sunglasses

 § applying SFP 30+ (or higher) broad 
spectrum, water-resistant sunscreen 
20 minutes before you go out into  
the sun

For more safety tips, visit the Surf Life 
Saving Queensland website:

 § lifesaving.com.au/beach-safety

 § beachsafe.org.au/surf-safety/
multilingual 

HELPFUL WEBSITE

Visit the Sun Smart website for more 
information sunsmart.com.au/uv-sun-
protection

HELPFUL WEBSITE
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STAYING SAFE IN THE GREAT 
OUTDOORS 
Queensland has many beautiful places to 
explore. Below are some tips to consider 
when going into a national park or other 
remote area:

 § travel with other people

 § make sure someone knows where you 
are at all times

 § stay on the road or walking track

 § never dive into a river or lake, instead, 
enter the water gradually

 § don’t touch or feed wild animals

In the Cairns region during certain times 
of the year, JELLYFISH (commonly called 
marine stingers) can be found at the beach. 
To avoid being stung, swim between the 
flags, swim in stinger nets, wear a stinger 
suit, or swim in the man-made lagoon. 

CROCODILES can live in rivers, freshwater 
lagoons, swamps and other waterways 
up to hundreds of kilometres from the sea. 
Do not enter water where crocodiles may 
live and look out for crocodile signs around 
waterways in and around the Cairns region.

The Cairns region is known to have several 
highly venomous species of SNAKES, 
including the coastal taipan, eastern brown, 
common and northern death adders, 
black whip and red bellied black snake. 
Snake bites are aided with Pressure 
Immobilisation Techniques (PIT):

 § apply a pressure bandage over the bite 
area firm enough not to slide a finger 
between the bandage and  
the skin. Do not wash snake bites as 
this will wash off the venom. Hospital 
staff are able to identify the type of 
snake by taking samples of the venom

 § remain still and calm, as more 
movement will result in the venom 
flowing further to your body via your 
lymphatic system. Wind the bandage, 
start from the fingers or toes and wind 
as far up as possible

 § mark the snake bite location on the 
bandage. Call 000

 
IDENTITY SECURITY
Never give your personal details such as 
full name, date of birth, address, telephone 
number, or passport number to anyone 
except an official authority such as the 
Department of Defence. People who ask 
for this information may be trying to commit 
identity fraud or scam you out of money. 
Remember, your bank will never ask you to 
verify your banking details by email or text 
message.  

CYCLONES AND STORMS
Useful safety information and tips on 
cyclones and severe storms are available 
at qld.gov.au/emergency/dealing-disasters/
disaster-types/cyclone-severe-storm

STATE EMERGENCY SERVICE 
The State Emergency Service (SES) is an 
emergency and rescue service dedicated 
to providing assistance in natural disasters, 
rescues, road crashes and extreme weather 
conditions. For emergency assistance in a 
flood or storm call 13 25 00. 

FIRE 

The fire brigade extinguishes fires, 
rescues people from fires in cars and 
buildings, and helps in situations 
where gas or chemicals become a 
danger. As soon as a fire starts call 
000 no matter how small or large the 
fire may be. 

SAFETY AND SECURITY
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LIVING AND STUDYING IN AUSTRALIA IS AN EXCITING 
ADVENTURE, BUT IT CAN ALSO PRESENT A RANGE 
OF CHALLENGES. 

ADJUSTING TO LIFE  
IN AUSTRALIA

ADJUSTING TO LIFE IN AUSTRALIA
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Adjustment to a new country and culture 
is a process that occurs gradually and 
takes time. 

The values, beliefs, traditions and 
customs of your home country may 
vary greatly from those in Australia and 
adapting to the Australian way of life may 
take some time.

It’s not unusual to experience culture 
shock. Culture shock is the feeling 
of being out of place in an unfamiliar 
environment. The initial excitement of 
moving to a new country often subsides 
when you’re faced with different cultural 
expectations and challenges. 

Dealing with these challenges can result 
in feelings of frustration and a longing  
for home.

HOMESICKNESS
Most people who travel experience 
homesickness at some stage. These 
feelings are normal and are often caused 
by simply missing your lifestyle, family  
or friends. 

Homesickness can affect your studies 
and how you interact with your 
classmates. If you feel homesick, it’s a 
good idea to talk to somebody about 
your feelings. There are associations and 
clubs for particular cultures or religions 
that you might like to join. This may help 
you find support from people who have 
experienced the same challenges. 

Make sure you give yourself some time 
to adjust to your new surroundings and 
cultural environment. It’s important to 
maintain contact with your family and 
friends at home particularly during the 
adjustment period. 

Remember that you are here to 
experience and enjoy a new and different 
culture! 

ADJUSTING TO LIFE IN AUSTRALIA

Listen, observe and ask questions 

Give yourself time to observe those 
around you. Notice the verbal and 
non-verbal communication that people 
use. Don’t be afraid to ask questions. 
Australians are generally very friendly and 
approachable people. 

Become involved 

Make an effort to meet people and get 
involved in campus activities and in the 
wider community.

Sense of perspective

Remind yourself that living and studying 
abroad is a challenge and it is normal to 
feel stressed and overwhelmed at times. 
Many of your classmates are probably 
feeling the same as you. Make a list of 
the reasons why you initially wanted to 
study in Australia which will help you to 
get back on track.

Maintain some routines and rituals 
from your own country

This can include small things like eating 
the same types of food as you did at 
home.

USEFUL TIPS
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GREETING PEOPLE
When meeting someone for the first time, it’s usual to shake the person’s right hand 
with your right hand. People who don’t know each other generally don’t kiss or hug 
when they meet. 

Many Australians look at the eyes of the people they’re talking with as a sign of 
respect, and an indication that they’re listening. However be careful not to stare at the 
person for a long time.

You can address a new acquaintance using their title and family name. You may 
use their first name when they ask you to or if they used it in the introduction. In the 
workplace and among friends, most Australians tend to be informal and call each 
other by their first names.

ADJUSTING TO LIFE IN AUSTRALIA
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CLOTHING CUSTOMS
The types of clothing people wear reflect the 
diversity in our society just as much as the 
variation in climate. 

There are no laws or rules on clothing, 
however most workplaces and schools have 
dress standards.

Clubs, shopping centres and other places 
often have dress codes that require 
customers to be in neat, clean clothes and 
appropriate footwear.

People are also free to wear religious clothing 
including burqas, hijabs and turbans. 

POLITE BEHAVIOUR
Australians use ‘please’ and ‘thank you’ a 
lot. When asked if you would like something, 
like a cup of tea, it’s polite to say, ‘yes 
please’ or ‘no, thank you’. When you receive 
something, it’s polite to say ‘thank you’.

Australians often say, ‘excuse me’ to get a 
person’s attention and ‘sorry’ if we bump into 
them. We also say, ‘excuse me’ or ‘pardon 
me’ if we burp in public. 

You should always try to be on time for 
meetings and other visits. If you’re going 
to be late, contact the person to let them 
know. This is very important for visits to 
professionals such as doctors or lawyers, as 
you may be charged for being late or missing 
the appointment. 

Australians blow their nose into a 
handkerchief or tissue, not onto the footpath. 
Many people will also say, ‘bless you’ when 
you sneeze, although this phrase has no 
religious intent.

ADJUSTING TO LIFE IN AUSTRALIA
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AS A VISITOR TO AUSTRALIA, YOU ARE SUBJECT TO 
THE SAME LAWS AS AUSTRALIAN CITIZENS. BREAKING 
THE LAW CAN RESULT IN FINES, IMPRISONMENT OR 
DEPORTATION.

OBEYING THE LAW AND 
LEGAL INFORMATION

ADJUSTING TO LIFE IN AUSTRALIA
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EQUALITY
In Australia all people are equal under 
Commonwealth anti-discrimination law. 
No one should be treated differently 
because of their gender, race, country of 
origin, marital status, pregnancy, political 
and religious beliefs, disability, or sexual 
preference.

SEXUAL HARASSMENT
A person is sexually harassed if he or 
she feels frightened, offended, angry or 
humiliated by another person’s behaviour 
that is sexual in nature. It may be sexual 
harassment when someone:

 § stares or leers at a person

 § tells dirty jokes or displays offensive 
print material in a person’s presence

 § makes unwelcome comments about 
a person’s sex life

 § touches or brushes against a person 
on purpose

 § tries to force a person to have sexual 
intercourse

A trainee who believes that he or she is 
experiencing sexual harassment should 
contact a TAFE Queensland counsellor.

THE ENVIRONMENT
Collecting or capturing native wildlife or 
plants can result in fines or imprisonment. 
Australia has a high risk of bush and 
forest fires. As such, lighting fires in 
outdoor areas is banned at certain times 
of the year.

LITTERING
It is illegal to litter. Make sure you dispose 
of your rubbish in a bin and place any 
recyclable items in a recycling bin.

SMOKING AND DRINKING
Smoking is banned on all TAFE 
Queensland campuses and many 
places in Australia including airports, 
government offices, health clinics and 
workplaces, restaurants and shopping 
centres, and within five metres of non-
residential building entrances. 

More information: tafeqld.edu.au/
smokefree

The legal drinking and smoking age in 
Australia is 18 and it is illegal to supply 
people under 18 with alcohol or tobacco 
products. You can drink alcohol in a bar, 
restaurant or at your home, however 
it is illegal to drink in most other public 
places. All other drugs, other than 
those prescribed by a doctor or general 
practitioner, are illegal in Australia. 
More information: qld.gov.au/health/
staying-healthy/atods/smoking/laws

PETS AND ANIMALS
It is illegal to keep native Australian 
animals as pets. In Queensland, some 
animals need to be registered – go 
to your local city council website for 
information about how to register your 
pet. Australia has laws to protect animals 
from cruelty or neglect. 

The Royal Society for the Prevention of 
Cruelty to Animals (RSPCA) have the 
power to enter the premises of a person 
who mistreats their animals and lay 
charges which could result in fines and/ 
or imprisonment.

ADJUSTING TO LIFE IN AUSTRALIA
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PRIVACY AND FEEDBACK
PRIVACY
TAFE Queensland is committed to 
ensuring your personal information is 
safeguarded at all times. Your information 
is used only for the purpose for which 
it is collected and we do not provide 
information to third parties without your 
consent, unless required to do so legally.

FEEDBACK
Trainees are encouraged to provide 
feedback direct to the PMTS Pastoral 
Care Services Team - pmts.north@
tafeqld.edu.au

SURVEYS
At TAFE Queensland we value your feedback. That’s why you’ll receive a series of 
trainee surveys at different times throughout your study journey. 

Three surveys will be presented to you; the Course Commencement Survey, the Mid 
Course Survey and the End of Course Survey. 

Surveys are a vital part of improving the student experience, so we encourage all 
trainees to complete all surveys you receive. All responses are confidential.

PRIVACY AND FEEDBACK
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#tafequeensland
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Disclaimer: The information contained in this publication is 
correct at time of printing, 14 January 2022. 
In many areas of Australia it is considered offensive to publish 
photographs of Aboriginal and Torres Strait Islander people 
who are deceased. Readers are warned that this publication 
may inadvertently contain such photographs.
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