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WELCOME
CONGRATULATIONS ON BECOMING 
A PACIFIC MARITIME TRAINING 
SERVICES TRAINEE.

TAFE Queensland was awarded the training contract 
for the Pacific Maritime Training Services (PMTS) 
program in 2021. The program will provide all 
maritime, technical, seamanship, communications 
and management training in support of the GPB 
program. TAFE Queensland will also provide pastoral 
care services for all students whilst  
undertaking training.

While in Australia as a PMTS trainee you will 
reside and study in Cairns, Queensland. The TAFE 
Queensland training locations in Cairns are the Cairns 
campus and the Great Barrier Reef International 
Marine College. 

Studying abroad can be both exciting and 
challenging. That’s why the TAFE Queensland PMTS 
team will be right by your side for every step of your 
journey to ensure you get the most out of your time 
with us.

Our trainee pre-departure guide is a helpful resource 
to prepare you for travel and commencing training 
with TAFE Queensland, as part of the  
PMTS program. 

Shortly after arrival into Cairns, an orientation session 
will be held for you and other PMTS trainees at one 
of our campuses. You will meet the PMTS team, have 
an opportunity to ask questions and be provided 
with a trainee handbook to further assist you on your 
training journey with TAFE Queensland. 

We look forward to welcoming you soon!
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COPIES OF TRAVEL 
DOCUMENTS 

Once your nomination has been confirmed by 
the Commonwealth of Australia, Department of 
Defence, the following documents are required to 
be photocopied, scanned and emailed through 
to the PMTS Pastoral Care  
Services Team:

TRAVEL ITINERARY
The PMTS Pastoral Care Services Team will 
email you a copy of your travel itinerary once 
flight bookings are confirmed. We encourage 
trainees to create two scanned copies of your 
ticket, passport and visa information. Leave 
one copy at home with your family. Place the 
other copy plus the originals into your carry-on 
baggage. Place them in different places inside 
your baggage.

VALID PASSPORT AND VISA
Your passport must be valid for at least six 
months or more from the end return flight date 
on your ticket, or from your vessel’s departure 
from Australia. 

You can be refused entry if you have a passport 
valid for less than six months. You may be 
required to apply for a valid Australian Student 
Visa (subclass 500) to enter the country as 
part of this program.  Your TA or MSA will 
assist you with this process and a copy of the 
Visa confirmation must be provided to TAFE 
Queensland.

You may also be required to show proof of your 
COVID-19 vaccinations before travel can be 
booked for entry into Australia.  For this reason 

you will need to provide TAFE Queensland with a 
copy your vaccination certificates.

PRE-EXISTING MEDICAL 
CONDITIONS
Your pre-existing medical conditions declaration 
needs to be formalised and signed. This is 
included in your Commonwealth of Australia, 
Department of Defence nomination forms.  

If you have an identified pre-existing medical 
condition or are taking prescribed medication, 
we encourage trainees to discuss your upcoming 
travel with your regular doctor as it may impact 
your travel or study. If you are traveling with 
medication, you should have a letter from your 
doctor to support this.

TAX IDENTIFICATION 
NUMBER
Please ensure you have evidence of your Tax 
Identification Number as you will require this to 
open your bank account in Australia to receive 
payment of your allowances.

PRE-DEPARTURE BRIEFING 
You will be required to attend a pre-departure 
briefing organised by either your Australian 
Defence Force Technical Advisor (TA), Maritime 
Surveillance Advisor (MSA) or your country 
representative. This briefing will also cover TAFE 
Queensland’s PMTS Trainee Code of Conduct. 

If in a remote location or out at sea, you may 
request to have your briefing conducted remotely 
such as via phone or  
video conference.  

Before departing your home country, you are 
to sign the pre-departure declaration form and 
present to your TA or MSA along with copies of 
all required documentation.

DOCUMENTS

 » Completed nomination 
forms 

 » Passport bio data page 

 » Visa confirmation 

 » Pre-existing medical 
conditions

 » Vaccination records 

 » Tax identification number 

 » Pre-departure declaration

 » New student personal 
details form

http://gbrimc.com.au
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TRAVEL FUNDS
It is advisable that you prepare at least AU$100-
AU$200 to pay for travel expenses including 
mobile phone sim cards, excess baggage, 
internet, transfers, meals and other incidental 
costs likely to be incurred during your trip  
to Australia. Local currency can be exchanged at 
the airport.  

Please note: Due to COVID-19, some retailers take card 
only. There are ATMs available that accept international 
debit cards and don’t charge fees, noting that some ATMs 
charge fees.  Please also ensure that you have sufficient 
money in your local bank account.

INSURANCE
The Commonwealth of Australia will provide 
all medical insurance cover during your trip 
and during your stay in Cairns, Australia. The 
insurance will cover losses such as missing 
luggage and medical costs incurred during your 
travel and stay. You will receive more information 
on arrival as part of your orientation. 

AUSTRALIAN SIM CARD
You are required to purchase an Australian SIM 
card when you arrive in Australia. You will need 
to call the PMTS Pastoral Care Services Team on 
+61 479 185 567 to confirm your arrival.

CLOTHING
Ensure you pack enough clothing for both training 
and recreational activities. Examples: jeans, long 
pants, shorts, skirts, dresses, shirts, cardigans, 
jackets, t-shirts, swimwear, socks, underwear, 
sandals, flip flops, sport shoes, dress shoes, steel 
cap safety boots.

Personal Protective Equipment (PPE): You will 
be required to wear closed-in shoes while on 
campus undertaking training. If accessing trade 
workshops, you will be required to wear steel cap 
safety boots.

ALLOWANCES
While in Australia you will receive a fortnightly 
allowance paid to you by TAFE Queensland. 
Your first payment will consist of a one-off 
establishment allowance and if eligible you may 
also receive a clothing allowance*.

TAFE Queensland’s preferred payment method 
is via bank transfer rather than cash, and the 
PMTS Pastoral Care Services Team will assist 
you in opening your new bank account with The 
Commonwealth Bank of Australia (CommBank). 

To begin the process of opening a new 
CommBank account you will need to download 
the CommBank app onto your mobile phone. 

You will then be required to provide documents 
in person at the local Cairns CommBank branch 
to verify your identification which must include: 
Original Passport, Tax Identification Number, 
Military or Police ID.

Once your new account is verified you can then 
use the CommBank app on your mobile phone to 
withdraw or deposit funds at branches or ATM’s, 
prior to the arrival of your new smart card.  Your 
smart card may take up to ten working days to 
be received once your account is created.

All allowances will be deposited into your 
CommBank account once created.  

You may close your CommBank account prior to 
departing Australia.

*If you have attended a course in Australia in the last three 
years, you will not receive a clothing allowance. 

*Trainees on vessels arriving in Cairns for thirty monthly 
refits are not entitled to clothing allowances. 

*Additional information on all allowances and banking  
will be included in the trainee handbook.

FURTHER PREPARATION



CHECK-IN 

If departing via air travel, you must check-in at the international airport at least three hours before 
your flight is due to depart. Failure to meet this time may result in the airline denying boarding and you 
missing the flight. 

Ensure to check your airline departure time at least 24 hours before your flight to ensure you have the 
correct time, as flight times may change.  

While waiting for your flight, be attentive to all PA system announcements for your boarding time. 
There may also be announcements on flight delays or a change in your boarding gate.

IMPORTANT AIR TRAVEL   
INFORMATION

BAGGAGE ALLOWANCE 

Ensure you check with the airline you are flying 
with to see what the ‘checked’ and ‘carry on’ 
baggage allowances are. 

We encourage you to weigh your baggage prior 
to departing for the airport to ensure you are 
within the baggage allowance weight.

CARRY-ON BAGGAGE
All airline passengers are able to carry baggage 
in the passenger compartment of the aircraft. 
This is typically a small item due to reduced 
weight allowance in comparison to checked 
baggage. 

Your ‘carry-on’ bag should include your 
passport, tickets, other personal documents, 
wallet, money, PMTS Pastoral Care Services 
Team contact details, paperwork and any 
valuable items. 

There are limits on the amount of liquids, 
aerosols, gels and certain powders you can 
carry on-board international flights.

These limits do not apply to your checked 
baggage. You may put these items in your 
checked-in bags.

Ensure you place perfume, hair gel, sprays etc. 
in your checked baggage.
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CHECKED BAGGAGE 

Checked baggage is carried in the baggage 
area of the aircraft and not in the  
passenger cabin.

Most of your clothing and personal items will 
be carried in your checked baggage.

Ensure your checked baggage is clearly 
labelled with your name and the TAFE 
Queensland address and contact phone 
number below:

LOST BAGGAGE 

Sometimes baggage is lost while travelling and, 
in most cases, the airline is quick to locate the 
item and return it to you. 

If your baggage does not arrive at your 
destination airport, report this immediately to 
the airline staff. 

We also recommend you take a photo of your 
baggage prior to departure. This may assist the 
airline should your baggage go missing.

AVIATION SECURITY
Airlines and airports take security very  
seriously. Make note of the following  
important information: 

 » do not make jokes about things that might 
give rise for security concerns 

 » do not carry any parcels or baggage for 
anyone else 

 » do not carry sharp objects or liquids in your 
carry-on baggage 

 » do not leave your baggage unattended at  
the airport.

Your Full Name

Pacific Maritime Training Services 
TAFE Queensland Cairns campus 
Eureka Street, Cairns, QLD, 4870 
Australia

Phone: +61 479 185 567
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ARRIVAL TO 
AUSTRALIA
Before departure from your country, you may be 

required to undertake a COVID-19 test, and this will 

be arranged by your MSA or TA.

http://gbrimc.com.au


QUARANTINE  
PERIOD 
You may* be required to undergo a quarantine 
period upon arrival to Australia aboard your vessel 
or at an approved quarantine facility.  You may also 
need to undertake a further COVID-19 test.

*The quarantine period and nature of quarantine 
accommodation may change in the future. More 
information on quarantine for incoming arrivals will be 
provided to you prior to departure.

ARRIVAL  
VIA SEA 
Upon disembarking you will be picked up by a 
PMTS Pastoral Care Services Team member who 
will transport you to your accommodation.

Once you have arrived at your accommodation, you 
will be required to undergo an induction from the 
hotel staff.

ARRIVAL  
VIA AIR 
Once you have installed your Australian SIM card 
on your mobile phone, you are required to call the 
PMTS Pastoral Care Services Team on +61 479 
185 567 to confirm your arrival into Australia.

On completion of your quarantine period (if 
required), you will be transported to the respective 
domestic airport by a Commonwealth of Australia, 
Department of Defence representative.  

You will board a domestic flight to the Cairns 
airport. You will already have an airline ticket for this 
flight that was provided to you prior to departing 
your home country. 

Please call the PMTS Pastoral Care Services Team 
prior to departure so that pick up can be arranged 
at the Cairns airport on arrival.

TRANSIT  
ACCOMMODATION 
If your travel requires an overnight stay, 
TAFE Queensland will arrange your transit 
accommodation. Overnight accommodation may 
be required to await a connecting flight to the  
next destination.  

If required, TAFE Queensland will arrange your 
transit accommodation and transfers, as part of 
your travel. Before you depart your home country 
this information will be provided to you as part of 
your pre-departure information.
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KEY CONTACT

If you have any 
questions before you 
travel, please contact 
the PMTS Pastoral  
Care Services Team:

pmts.north@tafeqld.edu.au

+61 479 185 567

Airport meet and greet services will be 
arranged by TAFE Queensland. This means, 
when you arrive at the Cairns airport, you will 
be met by a PMTS Pastoral Care Services 
Team member who will transfer you to your 
accommodation.

Upon check-in at your accommodation, you 
will be required to undergo an induction 
from the hotel staff and follow all rules and 
directions for the duration of your stay.

You will be required to download the ‘Check 
In Qld app’ onto your phone. 

The check-in app is a contactless, free, secure 
and convenient way for individuals to sign into 
Queensland businesses. 

You will be required to ‘check-in’ via the 
app upon arrival at your accommodation 
by scanning the QR Code provided at the 
reception. 

You will also be required to ‘check in’ while on 
campus and when entering local businesses 
(e.g. supermarkets, hospitals, restaurants, 
shopping centres etc.)

CAIRNS AIRPORT   
MEET AND GREET

10     gbrimc.com.au

mailto:pmts.north%40tafeqld.edu.au?subject=
http://gbrimc.com.au


WHAT TO LEAVE AT HOME WITH FAMILY AND/OR FRIENDS

TRAINEE  
TRAVEL CHECKLIST

Leave your contact information — including the names, addresses and phone numbers of the 
campus and accommodation provider — so they can reach you while you’re away.

Phone numbers: doctor/pharmacy, mechanic, school/day-care, helpful friends/neighbours, alarm 
company.

A copy of your travel itinerary or copy of your e-ticket/s.

PACKING FOR THE TRIP

Try to pack clothing for each occasion plus enough basic items. Example: jeans, long pants, 
shorts, skirts, dresses, shirts, cardigans, jackets, t-shirts, swimwear, socks, underwear, sandals, 
flip flops, sport shoes, dress shoes, steel cap safety boots.

Pack all valuable items in your carry-on bag. Example: ticket, passport, visa, phone, driver’s 
licence, money, and other important documents and contact details. 

Leave the rest of your clothes and books for your checked baggage.

Photocopy and/or print hard copies of passport, visa documents and e-ticket prior to departing 
for Australia.

Ensure your baggage is properly labelled. On the label, you must include your name and the TAFE 
Queensland campus location and contact.

PREPARING TO LEAVE

Attend a Pre-Departure Briefing with your Australian Defence Force TA or MSA and understand all 
requirements including the TAFE Queensland Student Rules and PMTS Trainee Code of Conduct. 

Ensure your passport is valid for at least six months or more after your scheduled return date.

Prepare funds for your travel to Australia (recommended equivalent of AU$100-$200) to pay for 
incidentals including meals and emergencies.

Ensure you have sufficient supply of medication/treatment and medical reports from your Doctor to 
support this.

Provide all required documentation to TAFE Queensland, including:
*PMTS Pre-departure Declaration form
*New Student Personal Details Form
*Copy of Passport bio data page and visa certification
*Tax Identification Number
*Completed Commonwealth nomination forms
*Medical history documentation including any pre-existing conditions and vaccination records
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CAIRNS  
CAMPUS 

Gatton, Newton, 
Eureka & Wilkinson Streets
Manunda, Cairns
Queensland 4870
Australia

GREAT BARRIER REEF INTERNATIONAL 
MARINE COLLEGE 

51-61 Tingira Street
Portsmith, Cairns
Queensland 4870
Australia

PMTS Pastoral Care Services Team
p: +61 479 185 567  e: pmts.north@tafeqld.edu.au
gbrimc.com.au
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